CUSTOMER CONTACT WITH
TRAIN INCIDENT REPORT

January, 2013




INTRODUCTION / BACKGROUND

A Two high profile incidents where a customer was pushed
onto the tracks and struck by a train.

A Heightened concern regarding customers being struck
by or contacting moving trains.

A Incidents of this nature involve:
I Struck by a train on the track
I Struck by train on the platform

I Contacted the side of a moving train



STATISTICS
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STATISTICS

A 2012 Customer Contact with Train incidents.
T 54 customers were struck on the tracks.

I 51 customers contacted a moving train while on the
platform.

I 33 suicide/attempted suicide.

T 3 customers fell between cars.



CAUSES

A Reasons individuals are struck by trains:;
I Tripping/falling onto track or into moving train
I Alleged suicide/attempted suicide
| Intentionally entering the track
I Leaning over the platform edge
| Pushed/bumped onto track or into moving train.
I Medical condition
I Fell between cars

A Drug/Alcohol impairment contributed to some



MITIGATION STRATEGIES

A Awareness Campaign

A Technological Solutions
I Help Point Intercoms
I Platform Screen Doors

I Intrusion Detection Technology



Customer Awareness Campaign




Communication Strategy

A Safety campaigns have always emphasized:
I Stand back from platform edge
I Do not go onto tracks to retrieve lost article

A Use of posters, brochures, subway car cards,
website, train and station announcements

A Implementing targeted public information
campaign specific to platform safety to increase
awareness of hazards



Announcements

A Enhanced station announcements implemented
I Increased frequency
I Distinctive attention tone

A Enhanced recorded train announcements
I Second quarter 2013



Subway Car Cards
highlighting
platform safety

In multiple
languages

Every subway car will have the
0Stand back from t
message via three different car

cards which will be posted by end

in February 2013.
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Don’t Become
a Statistic. Stand Back!

141 people were struck
by trains in 2012,

55 were killed.

*Preliminary 2012 numbers.

Stand;ng on or at the yellow platform
edge strip is dangerous.

Stand Back. Be Smart. Be Safe.

D
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No se
convierta en
una estadistica
En el aiio 2012,

141 personas fueron
atropelladas por
trenes, 55 murieron.
“Prelmiary 2012 umbers.

Standing on or at the
yellow platform edge strip
is dangerous!

Stand Back. Be Smart.
Be Safe.
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Subway Car Card

Don’t Become
a Statistic. Stand Back!

141 people were struck
by trains in 2012,

55 were killed.

“Preliminary 2012 numbers.

Standing on or at the yellow platform
edge strip is dangerous.

Stand Back. Be Smart. Be Safe.
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En el aiio 2012,

141 personas fueron
atropelladas por
trenes, 55 murieron.
“Preliminary 2012 numbers.

Standing on or at the
yellow platform edge strip
is dangerous!

Stand Back. Be Smart.
Be Safe.
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Subway Car Cards

éSe le cayé algo?
iDéjelo!

NUNCA baje a las vias por ninglin
motivo. Su seguridad es méas
importante. Informe a un oficial

de policia, o al personal del tren o

la estacion. O, utilice uno de los
“intercomunicadores de ayuda para
los usuarios” de las estaciones.

En el afio 2012, 141 personas
fueron atropelladas por trenes,
55 murieron.

ey 202 manters.

Cuidese. Sea inteligente.
Mantenga distancia.
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Drop
Something?
Leave it!

NEVER go down onto the tracks, for any reason.
Your safety is more important. Tell a police officer,
train or station personnel. Or, use a station
“Customer Assistance Intercom.”

141 people were struck by trains in 2012,

were killed.
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Stand Back. Be Smart. Be Safe.
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Subway Car Cards

o
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See Someone
at Risk?
Get Help.

Alert a police officer, trainor
station personnel. Or, use a station
“Customer Assistance Intercom.”

141 people were struck by trains in 2012,
55 were killed:.

Stand Back. Be Smart. Be Safe.

Ve a alguien
en peligro?
Pida ayuda.

Informe a un oficial de
policia, o al personal del tren
olaestacion. O, utilice uno
de los “intercomunicadores
de ayuda para los usuarios”
de las estaciones.

En el afio 2012, 141 personas
fueron atropelladas por trenes.
55 murieron.’
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Mantenga distancia.

SHRARRR?
W{SHaD,

FIWE. FUSEEEETIEA
B, SERIRNSE (8
EEEDEARR] |

2012 £57 141 A TSP,
55 ARL.

oy 202 e

BRRS, FERE.
g5,

fleloll =gt &2t
) BAvR?
EER 23R,
ZAFo|t X|3H8 = oA
YelHR. e X|5EY
o "nAx|Y 2lEF 2
o|2st4R.

2012 1ol 14180] 71z
ResgL,

SR mmenn

ST, xIAWA,

wloll M AL,

New York City Transit

BuguTe yenosexa B
onacHocTm?
MNoaoBwTe Ha NOMOLLb.
obuuepy NoauLmK,
nepcoHal Bnoe3ige WK Ha
CTaHUMK. BoCnon|
«lnHWeR CONERCTBHA
naccasmpanms («Customer
Assistance Intercoms) Ha
CT2HLMH.
B2012 rogy 141 wenosex nomann
NIOA MOE3A, 55 43 X MOTMBIM:
Pk e

ByabTe OCTOPOMNMbL.
ByAbTe GnaropasyMHbi.
Ovoligure oT Kpas
naaThopmMbL.

(]

12



Car card to be

posted on all buses

in February 2013.

Bus Car Card

Don’t Become a Statistic.
Stand Back!

141 people were struck by trains in 2012, 55 were killed.

*Praliminary 2012 numbars

Standing on or at the yellow platform edge strip is dangerous.

Stand Back. Be Smart. Be Safe.

No se convierta en
una estadistica.

iMantenga distancia!

En el afio 2012,141 personas
fueron atropelladas por trenes;
55 murieron.”

“Nimeros preliminares da 2012

Pararse sobre la franja amarilla del
andén es peligroso.

Mantenga distancia. Sea inteligente.
Cuidese.

Fost nall buses systorm.widk, on wickow bohid bus oparaior.
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Stations

Don’t Become a Statistic.
Stand Back!

141 people were struck by trains in 2012, 55 were killed.”

*Praliminary 2012 numbers.

Standing on or at the yellow platform edge strip is dangerous.

Posted in all fare control
areas and on 434
platforms with Customer
Information frames in

Stand Back. Be Smart. Be Safe.

y : Don’t Become a Don’t Become a Don’t Become a Don’t Become a
Statistic. Statistic. Statistic. Statistic.
Stand Back! Stand Back! Stand Back! Stand Back!
En el afio 2012,141 personas P 201200 141 %ol B 2012 ropy 141 wenoBex
fueron atropelladas por trenes, 2012 141 ASH 2zl A et | NONAMM NOA NOS3A.
55 murieron. 55 AEI:: 5580 AUwH ). fgr::‘: nml::;:;rﬁnu.
*Praliminary 2012 numbars. “Prckiminery 2012 nombers. *Preliminary 2012 numbers. ary -
CTOATEL Ha Kpak NNandopMb
Standing on or at the yellow platform Standing on or at the yellow Standing on or at the yellow unau-!nl
edge strip is dangerous. platform edge strip is dangerous. | platform edge strip is dangerous. | Standing on orat the yellow
Stand Back. Be Smart. Be Safe. Stand Back. Be Smart. Be Safe. Stand Back. Be Smart. Be Safe. platform edge strip is dangerous.
Stand Back. Be Smart. Be Safe.
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MetroCard Vending Machines

Platform Safety
screen will be
added to all
vending machines

New York City Transit
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MetroCards

‘Eobmc = apricatés ttte mns modo of s ™
Three million of each message o
will be distributed in 1Q 2013. Don’t Become a Statistic.
Reprinted and distributed in 2012, BE ware billod T
throughout the year as needed. Standing at1hs plation 8ge s dangarous!
ettt <~ £ 41
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See Someone at Risk of Falling Drop Something? Leave it!
on the Tracks? Get Help. NIEVER go down onio the fracks, for ary reason. Your safaty |s
Alert 2 police officer. train or station personnel mone Impaortant. Tall @ police oficar, train or stalion parsonnal.
O (s e i e e i S B Ox, use a station “Cusiomer Assistance Intarcom.”
'''' S R e it 141 peopia were struck by trains In 2012, 55 ware killed
Be Safe. Be Smart. Stand Back. @
Vo O A Be S5afe. Be Smart. 5tand Back. @
W * Prafmirany ST e _.-_.
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Digital Urban Panels and Service
Advisory Information Displays

Three messages will be
posted on 101 digital
urban panels at 48
stations in Manhattan
and on 13 Service
Advisory Information
Displays by the end of
January 2013.
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On the Go Travel Station

Bowling Green

Atlantic Av-Barclays Ctr
74 St-Roosevelt Av
Grand Central

34 St Penn Station

New York City Transit
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Safety on Subway
Platforms Brochure

In multiple languages
English

Spanish

Chinese

Korean

Russian

250,000 to be distributed
systemwide (buses and
subways) beginning

1Q 2013



