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INTRODUCTION / BACKGROUND 

ÅTwo high profile incidents where a customer was pushed 

onto the tracks and struck by a train. 

ÅHeightened concern regarding customers being struck 

by or contacting moving trains. 

ÅIncidents of this nature involve: 

ïStruck by a train on the track 

ïStruck by train on the platform 

ïContacted the side of a moving train 
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STATISTICS 
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Struck By Incidents, Fatalities & Suicides with Ridership (in Billions) 
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STATISTICS 

Å2012 Customer Contact with Train incidents. 
 

ï54 customers were struck on the tracks. 
 

ï51 customers contacted a moving train while on the 

platform. 
 

ï33 suicide/attempted suicide. 
 

ï3 customers fell between cars. 
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CAUSES 

ÅReasons individuals are struck by trains: 

ïTripping/falling onto track or into moving train 

ïAlleged suicide/attempted suicide 

ïIntentionally entering the track 

ïLeaning over the platform edge 

ïPushed/bumped onto track or into moving train. 

ïMedical condition 

ïFell between cars 

ÅDrug/Alcohol impairment contributed to some 
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MITIGATION STRATEGIES 

ÅAwareness Campaign 

 

ÅTechnological Solutions 

 

ïHelp Point Intercoms 

 

ïPlatform Screen Doors 

 

ïIntrusion Detection Technology 
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Customer Awareness Campaign 



Communication Strategy 

ÅSafety campaigns have always emphasized: 

ïStand back from platform edge 

ïDo not go onto tracks to retrieve lost article 

 

ÅUse of posters, brochures, subway car cards, 

website, train and station announcements 

 

ÅImplementing targeted public information 

campaign specific to platform safety to increase 

awareness of hazards 
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New York City Transit 

Announcements 

 

ÅEnhanced station announcements implemented 

ïIncreased frequency 

ïDistinctive attention tone 

 
ÅEnhanced recorded train announcements 
ïSecond quarter 2013 
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New York City Transit 

Subway Car Cards 

highlighting 

platform safety 

in multiple 

languages 
 

 

 

Every subway car will have the 

óStand back from the platform edgeô 

message via three different car 

cards which will be posted by end 

in February 2013. 

 

 

 

 

9 



Subway Car Card 

New York City Transit 
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Subway Car Cards 
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Subway Car Cards 
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Bus Car Card 
Car card to be  

posted on all buses 

 in February 2013. 
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Stations 

Posted in all fare control 

areas and on 434 

platforms with Customer 

Information frames in 

February 2013. 
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MetroCard Vending Machines 

    Platform Safety 

screen will be 

added to all 

vending machines  
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MetroCards 
 

    Three million of each message 

will be distributed in 1Q 2013.  

Reprinted and distributed 

throughout the year as needed. 
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Digital Urban Panels and Service 

Advisory Information Displays 

Three messages will be 

posted on 101 digital 

urban panels at 48 

stations in Manhattan 

and on 13 Service 

Advisory Information 

Displays by the end of 

January 2013. 
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On the Go Travel Station 

 

Bowling Green 

Atlantic Av-Barclays Ctr 

74 St-Roosevelt Av 

Grand Central 

34 St ï Penn Station 
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Safety on Subway  

Platforms Brochure 

 
In multiple languages 
English 

Spanish 

Chinese 

Korean 

Russian 

 

250,000 to be distributed 

systemwide (buses and 

subways) beginning 

1Q 2013 


