Customer Service Center

Long Island Rail Road Schedule & Fare Info: ............... www.mta.info
24-hour automated Schedule & Fare information

Call: 511 (Say “LIRR” at anytime)

Deaf/Hard of Hearing Customers:
Use your preferred relay service provider or the free 711 relay to reach 511

NYC SUBWAY AND BUS

MTA New York City Transit, MTABUS.........cccccervrvennenne. 511

BUS SERVICES:

Nassau Inter-County EXPress........coceevverereereeieseeniennns (516) 336-6600
Suffolk County Transit (Suffolk County Buses) .(631) 852-5200
HART (Huntington Area Rapid Transit) ...........c.ccooeeeeene. (631) HART-BUS
City of Long Beach BUSES ..........ccoovieeiieiiiiieiciieieiiee (516) 431-4445
RAILROADS:

Metro-North Railroad (New York City) ........cccccervrvenene. 511

NEW JEISEY TraNSit........ccvereerieiieriisieeee s (973) 275-5555
PATH (Port Authority Trans HUdsOoN) ..........cccceveinenene. (800) 234-PATH
AMTRAK ..o (800) USA-RAIL
FERRY SERVICES:

Port Jefferson-Bridgeport Ferry .........ccocvvivevencinenienne. (631) 473-0286
NY Water Taxi Ferry Service (LIC-Manhattan)............... (212) 742-1969
VISITORS AND TOURISM:

Long Island Convention & Visitors Bureau.................... (877) FUN-ON-LI

Helpful Phone Numbers

To Report Vandalism or get Emergency Assistance

Emergency only.........ccocoveviiiiniinennns 911

MTA PoliCe ......ccvviiiiiiiieciees ... (212) 878-1001

MTA Inspector General Hotline ......... (800) MTA-1IG4U
Call 511 and say “LIRR”, then:

DEPARTMENT HOURS

Schedule Information............ Say “Schedules” ... 2417

Fare Information Say “Fares” 2417

Mobile Ticketing (MTA eTix). Say “Mobile Ticketing”
Mail&Ride ..o Say “Mail and Rid
Group Travel and Getaways. Say “Group Travel
Lost & Found
Refunds........cccoovevvvieriiinnnns Say “More Options” - “Ticket Refunds”....
Ticket Machine Assistance... Say “More Options” - “Ticket Machines”........M-F, 6:30 AM-3:30 PM
Hamptons Reserve Service.. Say “More Options” - “Hamptons Reserve”... Seasonal: May-Sept.
Comments & Concerns......... Say “More Options” - “Public Affairs”............. Daily, 6 AM - 10 PM
Corporate Offices or............. Say “More Options” - “Corporate Directory”...M-F, 9 AM-5 PM

All Other Business

Daily, 6AM — 10 PM
..Daily, 6AM — 10 PM
..M-F, 8 AM-4 PM
..Daily, 6 AM - 10 PM
..Daily, 8 AM -4 PM

m Long I.sland R.all Road n g G&
Jamaica Station
Jamaica, NY 11435 #LIRR

Title VI Statement

Long Island Rail Road is committed to providing non-discriminatory service to
ensure that no person is excluded from participation in, or denied the benefits of,

or subjected to discrimination in the receipt of its services on the basis of race, color,
national origin or income as protected by Title VI of the Civil Rights Act of 1964.

For more information or to file a complaint, visit mta.info or contact:

MTA Long Island Rail Road, Office of Diversity Management, 93-02

Sutphin Boulevard, Jamaica, NY 11435.

A complainant may also file a complaint directly with the U.S. Department of
Transportation by contacting the Department at: U.S. Department of Transportation,
Federal Transit Administration’s Office of Civil Rights, One Bowling Green,

Room 429, New York, NY 10004-1415.

Responsibility

The Long Island Rail Road cannot assume
responsibility for inconvenience, expense or damage
resulting from errors in timetables, delayed trains,
failure to make connections or for changes in or
shortage of equipment. The sale of any ticket
includes no assurance of a seat on a particular train.
The schedules shown in this timetable are subject to
change without notice.

Assaulting

MTA Long Island Rail Road
Train Crew Members is a

felony punishable by up to

7 years in prison.

Special Timetable

m Long Island Rail Road

City Terminal Zone

Special Trackwork Timetable
Effective Saturday & Sunday,
August 4-5 & 11-12, 2018 Only

www.mta.info
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Due to trackwork between
Jamaica Station and Atlantic
Terminal, service to/from
Atlantic Terminal will run
hourly instead of half-hourly.
Some Friday evening and
Monday morning service is
also affected.
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Effective Saturday & Sunday, August 4-5 & 11-12, 2018 Only

From Brooklyn From Jamaica

to Jamaica to Brooklyn
Easoond A Westoound@ |
Weekends Weekends
Atlantic ~ Nostrand East East  Nostrand Atlantic
Notes Terminal Avenue New York Jamaica Notes Jamaica New York Avenue Terminal

Friday Evening Service* Friday Evening Service*
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Monday Morning Service* Monday Morning Service*

5120 . 5:31 830 448

528 546 53 e 551

551 6:10 Peak 559 6:17

6:37 6:56 Peak 613 6:32

Reference Notes

See City Terminal Zone branch timetable eff. July 21 — Sep. 3, 2018
for earlier Friday evening and later Monday morning service
opportunities.

Off-Peak One-Way/Ten Trip tickets not honored. Senior
citizen/People with disabilities/Medicare customers tickets not
honored (restriction lifted on Columbus, Election & Veterans Days).
No bicycles are allowed on these trains.
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